
 

 

Frequently Asked Questions From Communities We Serve 

 

How do I report a missed trash or recycling pickup? 

If you are calling to report a missed pick up, first let us say we apologize for any inconvenience. Our essential employees 

are working hard during the COVID-19 crisis. We are happy to report that we have recently implemented smart garbage 

trucks equipped with tablets that will ensure accuracy on every route. To report your missed pick-up, please e-mail us 

your name, address and account number. info@countyhauling.com or call (724) 929-7694. 

 

What if I have an online bill pay question? 

You may live in a community that offers online bill pay, including ACH and auto debit. If you experience an issue or 

would like help setting up your online account, please e-mail us. Please include your name, address and account 

number, which is identified at the top of your bill. You can send us a request to open an online billing account for you by 

e-mailing info@countyhauling.com or call (724-929-7694).  

 

What if I have other billing questions? 

Did you know you can e-mail County Hauling with your billing questions, including before or after normal business 

hours? Please include your name, address and account number in the e-mail so we can respond to you promptly! E-mail 

us now at info@countyhauling.com or call (724) 929-7694.   

How can I contact County Hauling? 

County Hauling thanks you for your business! Our employees are essential, which means they are working during the 

COVID-19 outbreak. Some services have been modified to protect employees and the pubic, so thank you in advance for 

your patience.  

Our representatives are available Monday through Friday from 7am to 6pm. Did you know you can e-mail County 

Hauling with your questions, including before or after normal business hours? Please include your name, address and 

account number in the e-mail so we can respond to you promptly! E-mail us now at info@countyhauling.com. Or call 

(724) 929-7694.  
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