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Dear Hempfield Resident,

We are pleased to inform you that County Hauling, a Noble Environmental company, was awarded the
contract for residential Trash and Recycling collection in Hempfield Township beginning January 1%, 2021. We
look forward to providing Hempfield with a safe and efficient collection program! Our contract is similar to
the one that the Township had with your previous hauler and, expect in a few circumstances, your collection
day for Trash and Recycling will remain the same.

The following guidelines apply to all residential Trash and Recycling collection in the Township:

e Trash and recycling must be out the night before your collection day, or prior to 6 AM on the day of collection

e Please bag all trash. Loose trash is a potential health hazard for our employees, is more difficult to collect and is
a major factor in municipal litter. If you are placing loose cardboard out for recycling, please flatten all boxes and
stack them neatly next to your recycling can.

e Yard Waste will be collected on your regular collection day along with your trash. Please bag all loose yard waste
in biodegradable bags and cut and bundle any limbs or branches into bundles four feet long or less.

e Each residence is allowed one bulk item per week (stove, washer or dryer, refrigerator/window AC unit with the
freon removed, couch, etc.)

e If you have more than one bulk item, or more than 15 bags of trash, please call Customer Service to schedule a
collection. Extra fees may apply.

e There will be 12 Leaf collections throughout the year. They will be advertised when the dates are finalized in the
new year.

e See the attached flyer for our E-Waste and HHW disposal service, provided at no additional cost.

e Please see the reverse of this page for important billing information.

Please call or email us with any questions, and we look forward to serving your community!
Sincerely,

County Hauling Management

See the reverse of this page for important billing information
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Billing Information

County Hauling participated in an open and competitive bid process, in which the Township solicited bids from
local and national waste haulers. County Hauling was the lowest responsible bidder and, as per state law, was
awarded the contract. This award was not only based upon providing the lowest bid, but also upon our proven
track record of high-quality service across more than eighty thousand residential customers in over 30
municipalities. We will be billing each individual unit in Hempfield, beginning the 1%t quarter of 2021, and
every quarter thereafter throughout the contract. Information regarding the rates for 2021 is below and will
be included with the yearly calendars you will receive in the future. While your rates have gone up, please
bear in mind that County Hauling was the lowest bidder to participate when the contract was put out to bid.
There have been many changes in the waste industry in the last decade, both locally and globally, and the past
rates are no longer economically feasible. There will be a 2% increase every year of the contract to account for
inflation.

2021 Rate - $55.50/Quarterly

There is a 2% annual payment discount. The undiscounted yearly rate is $222, if paid in 4 installments of
$55.50. The discounted yearly rate, if paid in full in the first quarter of the year, is $217.56.

SENIOR STICKERS: Must be a senior citizen over the age of 62 to exercise this option. 1 STICKER/BAG - $3.00 PER
STICKER. Minimum purchase of 12 stickers at a time. (Please contact Customer Service to set up this option). Recycling
is collected weekly free of charge.

If you receive a bill that has the incorrect name, or is addressed to Current Resident, please login through the portal on
our website using the information on the bill and request an account update. Our system is based on the address, not
the name however, so you can still pay the bill if it is sent to Current Resident or the previous owner, and the payment
will be applied to your residence. We will update your information for the next billing cycle upon receipt of an account
update request. Please do not attempt to login to the portal before you receive your bill, your account will not be

activated until you are billed. Please email us at billing@countyhauling.com or call Customer Service at 724-929-7694
with any questions you may have.

Thank you,
County Hauling Management
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If you have any questions about the list of recyclable and non-recyclable materials
below, please call Customer Service.

Types 3-7 Plastics are no longer recyclable. There is no market for this material, so if it
is put into the recycling, it will be trucked to the recycling plant, then sorted and trucked to the
landfill. The best way to reduce the carbon footprint of each item is to follow these guidelines
closely and be sure to reach out to our Customer Service if you have any questions!

The two types of plastic that are still recyclable are Types 1 & 2, which are among the
most common. Examples of Type 1 are soda, water, salad dressing and cooking oil bottles
(bottles you drink from or that hold consumables). Some examples of Type 2 are milk and juice
jugs, shampoo, conditioner or bodywash bottles and laundry detergents containers. Neither
of these lists are comprehensive, so be sure to check each container for the recycling logo and
the codes PET or PETE for Type 1 and PEHD or HDPE for Type 2. If the container has any of
these codes, it is recyclable. If it does not, then it is not recyclable.

o

TRASH
RECYCLABLE MATERIALS Put all Non- Recyclable NON-RECYCLABLE
e Aluminum Cans material in the trash e Types 3-7 Plastic
e Corrugated Cardboard e Garbage, food waste,
e Glass bottles and jars —— diapers, paper plates,
¢ Newsprint and Inserts hangers, old plastic toys
e Office Paper e Meat or dairy plastic or
e Type 1 & 2 Plastics paper packaging
e Steel Cans e  Wax or plastic wrap or
¢ Phone Books bags
* Paperback Books e Freezer food packaging
e Junk Mail and Envelopes e Plastic deli, product or

e Pizza box lids — If not take-out packaging or
tainted by food utensils

e Boxboard: such as tissue,
dryfood boxes, cereal,

noodles and cake boxes.

e Plastic bags or wrapping
film

e Formed or pellet
Styrofoam packaging
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--Regular Trash and Recycling Collection

--Holiday. If Holiday falls on a weekday, collection is pushed back one day for all days that follow



Hempfield Township
On-Call Door-to-Door
Collection Program

Be responsible today for a better future
tomorrow by responsibly recycling your
household hazardous waste

Participate in County Hauling's on-call
door-to-door removal of any unwanted or
outdated household hazardous chemicals
and old electronics. This program included

to residents as part of weekly trash
service. No additional fees are due.
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Registration Required.
For more info or to register visit
www.countyhauling.com, call us at

(724)-929-7694 Ext. 2 Or 888-883-0333
Or email us at info@countyhauling.com

Accepted Household Hazardous Waste/Chemicals: paint/workshop products,
automotive products, cleaning products, lawn and garden products, pesticides,
car & household batteries, lights bulbs, fluorescent tubes, flammables, & more.
Accepted Electronic/Freon Waste : TVs, computers, printers, phones, AC Units,
dehumidifiers, mini fridges, microwaves, laptops, & more

PROHIBITED ITEMS: Explosives, ammunition, radioactive materials large appliances
pharmaceuticals, syringes, medical waste, fire extinguishers & smoke detectors,
mercury containing device, elemental mercury compressed gas, tires
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HAULTING ENVIRONMENTAL
SPECIALTY RECYCLING
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